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Note to provider – text highlighted in yellow has been amended from 2018/19 to 2019/20
This student handbook contains important information. Please read it through carefully.  It contains signposts to further information, such as full copies of regulations and procedures which will apply to you. 

You must familiarise yourself with the contents, as you cannot rely on ignorance of information contained in this handbook as grounds for appeal or complaint. 

Any changes during your course will be communicated to you via your tutors.
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Welcome to the School/Faculty/Department
[please include here a personalised welcome message from the team and, if possible, departmental heads or SMT] 

Head of *****
School/Faculty/Department of ***
Staff list: School/Faculty/Department of  
	Role
	Title
	email

	
	
	

	
	
	

	
	
	

	
	
	


Term dates for academic year 2019-20
Induction – 

Term 1: [dates including holidays – you may wish to include assignment deadlines or exam dates]
Term 2: 

Term 3: 

Learning Centre/Library Facilities, including VLE
[add information about accessing physical and online resources]
Opening Hours

During Term Time                          During the holiday period

	Monday
	
	Monday
	

	Tuesday
	
	Tuesday
	

	Wednesday
	
	Wednesday
	

	Thursday
	
	Thursday
	

	Friday
	
	Friday
	

	Saturday
	
	Saturday
	

	Sunday
	
	Sunday
	


Computing/IT Facilities and Usage Policy

PCs and Photocopying

[add additional information as appropriate]

Email

You may be given a specific student email address. It’s your responsibility to make sure that you check this regularly, as there may be important, time-sensitive information sent from tutors. 

Student Support Services

Financial Advice [add as appropriate]
Careers Information [add as appropriate]
Counselling Services [add as appropriate]

Students’ Rights and Responsibilities

The policies and procedures that exist within ***** College include:

· Equal Opportunities Policy

· Disability Statement

· Harassment Procedure

· Grievance Procedure

· Health & Safety

· Safeguarding.
It is your responsibility to familiarise yourselves with your college’s policies. Your tutor will help you find them – some may be accessed via [add link]
Academic Discipline

[add information on discipline policies as appropriate]

Attendance, punctuality, respecting deadlines for the completion of set work and respecting rules for health and safety are matters of student discipline and you should note that failure to meet the required standards can ultimately lead to exclusion from the College.
Absence

Good attendance is crucial when studying an Access to Higher Education Diploma – missing classes will have a negative impact on your ability to keep up with studies, and with deadlines. Ask your tutor whether there is a minimum attendance requirement on your course. 

[Add attendance requirements and procedure for notification of absence]

Student Representatives

Certa, the Access Validating Agency for your Diploma, asks all colleges to select a Student Representative for each Diploma.
If you are selected to be an Access to HE student representative, your main tasks will be to:

· Make yourself and your role known to the students that you represent

· Receive, promote and disseminate student surveys for completion by fellow students

· Proactively seek academic related views, questions and experiences of your fellow students, and represent them

· Work with provider staff to resolve any issues or questions that have been raised by your fellow students

· Disseminate updates and outcomes on issues discussed at joint meetings of staff and student representatives

· Attend student representative meetings each academic year at Certa House, Wakefield
· Access to HE student representatives may also be invited to observe at Access to HE unit and Diploma validation panels.

Access to HE student representatives should not take on the personal complaints or grievances of fellow students. 

To comply with Data Protection, by becoming a student representative for Access to HE, you agree that your name, address and e-mail address will be held on a database compiled by the college and by Certa which contains the name and email address of each student representative in that academic year.

Responsibility for Keeping Contact Details up to date

You must notify us of all changes to your contact details. Failure to do this may make it more difficult to contact you in an emergency, and may lead to delays in receiving your certificate at the end of your course.  

Student Feedback and Representation

Your feedback is very important to the process of running the Access to HE Diploma, and you may therefore be asked about your experiences on the course at various points, with your responses recorded in order to help develop the programme. 

How to Apply for a Higher Education Course

Your tutors will guide you through the HE application process. This is an integral part of the Access to HE Diploma which should be given much thought and attention. 

For more information on the application process for your chosen course, please contact the college or course provider directly. The UCAS website is the best place for generalised advice on applying for a Higher Education course:

https://www.ucas.com/ucas/undergraduate/getting-started
Useful Links:

Applying for HE student finance: https://www.gov.uk/student-finance/overview
Finding courses: https://www.gov.uk/higher-education-courses-find-and-apply
Comparing universities by statistics: http://unistats.direct.gov.uk/ 
Programme of Study information

The Diploma:

The Access to HE Diploma requires that you achieve 60 Credits consisting of: 

45 graded credits

15 ungraded credits

Of these 60 credits, 45 credits must be achieved at Level Three from graded units concerned with academic content.
The remaining 15 credits must be achieved at Level Two or Level Three from units which are ungraded and can be generated from either study skills or academic units. Study skills units are not graded.
Students must be registered within 42 days (6 weeks) of the commencement of the course and registered to units within 12 weeks of the commencement of the course. 
Study Skills are crucial to success!
Although study skills (such as academic writing) are ungraded, they are particularly important in helping you succeed not only Access to HE but also in Higher Education. Please pay attention to these units and ensure that deadlines for the achievement of study skills and other ungraded assignments are adhered to in the same way as your graded assignments as you have to meet all the learning outcomes and assessment criteria for these units in order to achieve the Access to HE Diploma.
Graded Academic Units:

The grades available for graded units are: Pass, Merit and Distinction.

A grade is awarded for every graded Level Three unit that you complete successfully as part of an Access to HE Diploma. 
There is no overall or composite grade for the Access to HE Diploma – you will have the results of each individual unit on your UCAS application.
All units have a value of 3, 6 or 9 credits.
The number of grades you will be awarded depends on the number of graded Level Three units required for the particular Access to HE Diploma. This number can vary because, although all Diplomas contain 45 credits from graded Level Three units, these units can have a value of 3, 6 or 9 credits. So, for example, some Diplomas have a small number of 9 credit units, while others have a larger number of 3 credit units. The number of separate grades awarded to a student is therefore a consequence of the structure of the particular Diploma and not a reflection of the student's standard of performance. 
The standard of performance required for a pass is the minimum required to meet the specified assessment criteria for the learning outcomes of the unit. Merit and distinction grades indicate higher levels of performance. 
Unit Learning Outcomes: 

A learning outcome is a clear statement about what you will be able to know, do or understand for the award of credit for any given unit.   

Unit Assessment Criteria:
The assessment criteria define more precisely what you need to do to demonstrate the achievement of each learning outcome.
If you don’t achieve all the learning outcomes for a unit, you cannot be awarded credit for that unit and in the case of a graded unit, it will not be eligible for grading until all learning outcomes have been met. 
Grade Descriptors:
There are seven grade descriptors used in Access to HE:
1. Understanding of the subject

2. Application of Knowledge 

3. Application of Skills

4. Use of Information

5. Communication and Presentation 

6. Autonomy/Independence
7. Quality.
The particular grade descriptors being applied are identified on each unit and in each assignment brief for that unit. Grade Descriptor 7 is used for every unit and most assignments.  An example of when Grade Descriptor 7 is not used is within say a maths assignment – one assignment could be numerically marked and one requires an investigation – the numerically marked assignment does not need to have the Grade Descriptor 7 attached.  

Programme Specification 
Individual timetables may vary dependent on your chosen pathway, tutor group, and any additional classes you may be taking. Please refer to the timetable you are given for days, times and locations of your classes. 

These are the units that you will be studying on your Access to HE course.
	 Unit Code 
	Title
	Credits
	Graded
	Ungraded

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


All students must be registered within 42 days (6 weeks) of commencement of the course – this is a requirement by the QAA.  Students must then be registered within 12 weeks to the units.  Only under extenuating circumstances can units be changed e.g. tutor absence or change of university course.  A request must be submitted to Certa (the AVA) and approval given before any change can be implemented.  There is a fee for this request. 
Assessment Presentation and Procedures

The College’s regulations/codes of practice relating to assessment can be accessed by visiting [insert link]
You should take your time to read these documents as they contain vital information that will assist you in your studies. 

Presentation of Assessments 
[Please replace with your college’s preferences on presentation]
Written assignments (case studies, essays, reports etc) should be produced in Font Arial size 12 with 1.5 or double line spacing.  Page numbers should be placed in the footer and the total word count excluding the reference list and bibliography clearly indicated at the end of an assignment.
You should attach to the front of the assignment, a covering page identifying your student number (or name), programme of study, unit title, assignment title and unit tutor.  All required fields should be completed. 
The College’s standard cover sheet can be located at: 

[Please advise where this can be found]

[Insert college policy on handing in hard-copies, or uploading. Make reference to any plagiarism detection software (for instance, Turnitin) that you may use.]

Unfair Means – Plagiarism and Cheating

[EXAMPLE POLICY – please replace with college definitions and information]

Plagiarism Statement (including academic integrity signature)

When you submit any piece of work for assessment you are required to attach a cover sheet which contains a declaration, which you must sign, that this is your own work. Your work will not be accepted unless the declaration has been signed. It is your responsibility to ensure that you have understood the guidance you have been given about referencing – and therefore how not to commit plagiarism. If you have any doubts you must seek advice from your tutor. You must not re-use any work that you have already submitted within another piece of work.

What constitutes plagiarism or cheating?

If you submit an assignment that contains work that is not your own, without indicating this to the marker (acknowledging your sources), you are committing ‘plagiarism’ and this is an offence. This might occur in an assignment when:

· Using a choice phrase or sentence that you have come across

· Copying word-for-word directly from a text

· Paraphrasing the words from a text very closely

· Using text downloaded from the internet

· Borrowing statistics or assembled facts from another person or source

· Copying or downloading figures, photographs, pictures or diagrams without acknowledging your sources

· Copying from the notes or essays of a fellow student

· Copying from your own notes, on a text, tutorial, video or lecture that contain direct quotations.

Although you are encouraged to show the results of your reading by referring to and quoting from works on your subject, copying from such sources without acknowledgement is deemed to be plagiarism and will not be accepted by the college. This means that you must make it clear which words and ideas are yours and which have come from elsewhere, through the use of quotation marks as well as in-text citations. Such poor academic practice may occur due to inexperience. 

Where plagiarised material is included in assignments, tutors are likely to notice the shifts in style and may be aware of the source. Seek their advice on this early on in your study. The temptation to plagiarise may arise from lack of self-confidence or from a lack of understanding about the aims of the assessment and about what is required of you.

Assignments provide a vehicle for assessing your performance during a unit and contribute to your overall unit result. However, they also assist you in understanding your subject and aid your learning. When you attempt to use the ideas and terms of the module independently you learn more thoroughly and develop your own writing style.

You are likely to perform better in examinations if you have learned how to write your own answers to questions in assignments. By submitting work that is not your own you are denying yourself the benefit of this valuable learning strategy. Copying the work of others would be counter-productive to your goal of understanding and to real achievement. 

You are encouraged to collaborate with others in studying, but submitted work copied from or written jointly with others is not acceptable, unless collaboration is required in the particular assignment. Therefore, you will be asked to acknowledge a statement to confirm that all assessment work you have submitted is your own and that you have not cheated.

Submitting work that has been done by someone else and persistent borrowing of other people’s work without citation are obvious instances of plagiarism and are regarded as cheating. Copying answers from social networking sites is cheating. Paying for work from other sources and submitting it as your own is also cheating.

It is intellectually dishonest to cheat and thus give one student an unfair advantage over others. Passing on your assignments to others, with the knowledge that another student may plagiarise the assignment will also lead to a penalty. 

The Open University. 2013. Plagiarism Policy. [ONLINE] Available at:

http://www.open.ac.uk/students/charter/sites/www.open.ac.uk.students.charter/files/files/ecms/web-content/plagiarism.pdf. [Accessed August 2nd 2016] 
Assignment Submission 
A student must make a robust attempt in any assignment by the deadline supplied. If the assessor considers that the student has not attempted to address all or most of the assessment criteria in an assignment, then any evidence presented by the student does not represent a submission made in good faith. Therefore, the student will be deemed to have missed the deadline and the grading process applied to any further attempt will result in capping the grade or grade indicators at a Pass.

Referencing
[please add as appropriate – including your particular referencing system] 
When you use other people’s work, you should always indicate where you encountered it. There are systematic ways of doing this, collectively known as ‘referencing’.

Referencing is the best defence against accusations of plagiarism. The basic principle that you should acknowledge your sources underpins higher education, and it will be an integral part of your undergraduate experience. Amongst other reasons, it is respectful to the original author of any work, and would also be something that you would expect of other people if you have work published. Ask your tutor and library staff for more information on learning how to reference your work. 

Marking and Grading

Drafts

Your tutor may wish to give you the opportunity to submit a draft of your response to an assignment within the first semester. The following key points must be addressed in this case:
· You must adhere to the deadline for the presentation of drafts
· Draft opportunities are not appropriate for time-constrained assessments or recommended in the final term/semester of a Diploma course
· You should retain any draft work for scrutiny by external moderators.

Submissions 

This word is used to describe the act of presenting the response to an assignment to the assessor; it should be used only for the presentation of completed work and not to draft work. You must meet the deadlines set for submissions, or present an application (and evidence) for mitigating circumstances to your tutor.

You may hear the following terms used when tutors talk about assessment and marking:

Summative marking refers to the contribution of that evidence to overall assessment of the unit. 
Formative marking designed to provide you with feedback and guidance on your progress.

Over or under length Assessments and Penalties [give your own advice here]
All written assessments are given a tariff (word count). Word counts usually exclude (unless otherwise stated) footnotes, reference lists, bibliographies, diagrams, appendices and other similar features.

Penalties for Late or Non Submission of Work [give your own advice here]
Assessment submission deadlines must be taken seriously!  Late submissions that do not meet the assessment criteria means that the unit has not been achieved and the only opportunity to achieve that unit is through the referral process. 

Mitigating Circumstances

[add as appropriate according to the college policy]

You will be aware of your responsibility to hand in assignments, before or by the deadline given in the task brief.  It is a QAA requirement that the submission deadline will be specified in your assignment brief and any re-submission deadlines should be given to you in writing. 

Extensions to Submission Deadlines 

If you do not submit your coursework by the specified deadline, without having confirmed agreement for an extension, then your assignment can only be awarded a Pass (therefore no merit or distinction grading).  

Occasionally there may be short-term problems, where for valid reasons you are unable to submit coursework by the deadline date.  If you consider that, due to such “Exceptional Reasons or Mitigating Circumstances”, that you are unable to submit your completed coursework by the deadline date, you need to submit a written request for an extension to the tutor concerned, which must be agreed and authenticated before a new deadline is given.

Please note that for some forms of coursework assessment (such as laboratory reports, examinations/time-constrained assignments/tests, presentations, and group-work), due to the nature of the assessment, it may not be possible for an extension to be given.   Students will be informed where this is the case. 

Examples of circumstances might normally would be accepted: 

A significant event before the deadline, and for which you should normally be able to provide independent documentary evidence to support your request, e.g:

· Exceptional family emergency
· A crisis affecting your ability to work properly
· Exceptional stressful life events (homelessness, burglary, assault; relationship break-up)
· Unusual work pressures if you are a part-time student provided that your employer provides a letter of explanation
· Sudden illness during the week prior to the deadline; it would be useful if you could provide independent medical evidence (HE would expect that sort of evidence)
· An emergency event on the evening before/morning of the submission (e.g. if you fell and had to attend hospital).

It is normally expected that in all cases you will provide independent documentary evidence to support your request. If you do not provide independent documentary evidence, it may be impossible for staff, who consider exceptional extensions, to give an extension.

Examples of Unacceptable Reasons 

Examples of circumstances that would not normally be accepted include the following (NB this is not an exhaustive list):

· IT and printing problems at home or organisation

· Not being able to get hold of books/resources

· Child care and other routine family/carer commitments

· Because English is not your first language
· Coughs, colds, minor chest infections, other minor illness
· House moving or house sale
· Coursework deadline dates set close together
· Planned GP, dentist or other health appointments
· Pressures of employment in which students are engaged
· The timing of the circumstances cited would not have adversely affected the submission of your work.

However, please check with your tutor if any of the above may be used for mitigating circumstances during your Access to HE course.

Examples of evidence that normally would be expected in support of your claim 

· Sudden, short term illness: medical note, letter or certificate from GP, hospital consultant, university medical centre, dentist, or health practitioner such as physiotherapist or osteopath, self-certification declaration, for short illness (1 – 5 days’ duration), within university procedures, hospital appointment cards (showing name/dates), prescription or medicine labelling (showing name/dates)
· Theft or burglary: crime report and number
· Exceptional work commitments: letter from employer
· Unforeseen transport difficulties which could not have been avoided: letter from transport company
· Personal or domestic problems: letter from college counsellor, student union
· Criminal investigation or proceedings, litigation, other legal matters: solicitor’s letter.

What to do if you are unable to meet extensions already granted or you are unable to meet new deadlines for returned work (i.e. Assessment Criteria not met)

If you believe that you would not be able to meet an extended deadline or deadlines for returned work, due to problems that are over and above the normal difficulties experienced in life, which have prevented you from submitting your work, you should consider whether you ought to submit Exceptional Mitigating Circumstances to the Awards Board held at the end of your Access to HE course.

Extensions
Extensions may be allowed as long as the following criteria are adhered to:

· The tutor has received a formal request with mitigating circumstances before the deadline
· Evidence of all extensions agreed and rejected are available for the external moderator for scrutiny
· The tutor team monitors the occurrences of extension requests, for the emergency of patterns. 

Monitoring of Exceptional Extension Requests 

The tutor will keep records of mitigating circumstances requests and your feedback sheets will show whether you frequently request deadline extensions.  These records may be used by your tutor and the Awards Board in making judgements about deadlines if you make future requests and referrals to the Board. 

For further advice or guidance you are advised to contact your personal tutor.

Extensions allowed following the Awards Board will be subject to an admin fee charged by the AVA. 

Resubmissions 

If your work does not meet the assessment criteria for the assignment at Level Three, then you will be given appropriate feedback and an opportunity for resubmission of the work with a further deadline.  If the work is submitted to the agreed deadline and meets the assessment criteria for the assignment, the grading process is implemented where appropriate to a graded unit and you can be awarded any of the range of grading indicators (P, M, D) as appropriate.

If your resubmitted work does not meet the agreed deadline for submission but meets the assessment criteria, all grade indicators for the assignment are capped at ‘Pass’.

Referrals 

If your resubmitted work does not meet the assessment criteria, you will be advised about the opportunity for an application for on-course referral (or second resubmission opportunity) in line with Certa’s Policy.   You may only make such an application for up to 15 credits.  The following conditions apply:
· Certa (as the AVA) has the final decision as to the granting of a referral request

· The opportunity for referral is not to be used as a strategy for gaining an advantage over other students   

· Any opportunity for a referral will be set against a new assessment activity  

· An application for referral does not automatically result in approval for a second resubmission. Grading indicators for any work presented through the referral process that leads to achievement of assessment criteria will be capped at ‘Pass’.
Applying for a Referral 

Your tutors will discuss with you the best way for you to progress, and whether an application for referral is appropriate.
The decision on whether to allow a further opportunity to submit one or more assignments at this stage of the course is made by an external moderator (as delegated by the AVA) on the basis of evidence presented, which will include:  

· A brief outline of special extenuating circumstances

· A copy of the assignment involved in the referral
· Your profile of achievement up to the point of referral, which must indicate any achievements resulting from a resubmission, late submissions or extensions to the set deadline.  

If you wish to appeal the external moderator’s decision, your tutor will provide you with the appropriate paperwork. 

Your provider will be invoiced by Certa in respect of this additional work and the cost may be passed on to you. 

Academic Appeals

[Insert the college statement on the appeals procedure for Access students. Please finish with the following:]
Certa will only respond to a student’s appeal when the provider/college’s appeal process (detailed above) has been exhausted. 

Applying to Change your Units 

It is expected that you will have fully researched your potential higher education courses before starting your Diploma and therefore should not normally need to change your unit choices.  

Your college will have registered all students for the units they are going to study within 12 weeks of the start date of the course.  It is worth you checking that your college has registered the correct units for you before the end of the first term. 

There are, however, exceptional circumstances in which you may be able to apply to make changes to no more than 9 credits worth of the units that you were registered to at the start of your course.  

If you change your choice of degree during the course and can produce evidence from the higher education institutions (HEIs) to which you have applied that different units are required for entry to that course, you can ask your tutor to apply to Certa on your behalf to change up to 9 credits of your units. This will incur an administration fee and must be approved by Certa before you start any units other than those to which you are registered.

It is not possible to amend any units to allow for grade polishing i.e. to allow an improvement in your grade profile.  
Presenting your Work and Building a Portfolio
You MUST present a completed portfolio of evidence to cover 60 credits of learning, or however many credits you have achieved – this is your responsibility.
The front page of your portfolio should be the Student Record of Grading and Final Credit Achievement which will be given to you by your tutor. It is you and your tutor’s responsibility to sign this form to verify the accuracy of the recommendation for your award of credit.
This document must include:
· Your Name 
· Diploma Title

· Course Tutor Name
· The list of units you have achieved, including grades and any other recommendations (e.g. APL, credit transfer) for award of credits 

· Your signature and your tutor signature confirming assessed units and grades.
The next page should contain a unit index showing the order of evidence for each unit or where it can be found, followed by the body of evidence with the following documents: 
· The unit

· The assignments the tutor has set for that unit

· The work undertaken to answer the assignments including academic integrity signature

· The feedback from the tutor for each assignment, with the grade clearly indicated

· Any draft or extra work needed to be undertaken do to complete the assignment.
All class notes, practice, and handouts must be kept in a separate file.
You must ensure the portfolio meets this standard or it will not be eligible for moderation.
Awards Boards
All Access to HE Diploma courses are required to hold a formal Awards Board. It is chaired by a member of senior management from the provider. The final Awards Board is normally held in late June or early July (for September starts) and will usually take place immediately following the final moderation visit. This is to ensure that:
i. results can be processed and uploaded to UCAS well before A-level results day in mid-August
ii. certificates can be printed and forwarded to providers for onward transmission to students.
All Access to HE Awards Boards will be conducted in accordance with Certa’s official policy.
All credits and grades are provisional until agreed by:

· the External Moderation process 

· the Awards Board.
In preparation for the Awards Board, each student must sign the individual copy of their Recommendation for Award of Credit to assure the accuracy of the achievement outcomes before the Awards Board.  If this document is not signed by the student, the Diploma may not be awarded. 

A lengthy process is involved if any grade is requested to be amended following the Awards Board and will incur an administration fee and in the event of a grade amendment, an additional fee for the issue of a replacement certificate.  

Getting your Results

Once the results have been agreed, Certa’s Access to HE Team is notified that they are ready for certification. The certificates are printed, checked and sent securely to your college to be forwarded to you. Certificates are usually sent within 3-4 days of verification, but may take longer during the peak summer period. 
Certa is required to transmit Access to HE Diploma results to UCAS. 

Although your results will be shared, this does not replace the need for you to contact the university personally to confirm your results. It is your responsibility to keep your college updated with current address details. If you fail to do so, you may not receive your results, or other correspondence, promptly.
If you have any queries about your certification, please contact your college as Certa does not deal directly with student enquiries.
The Access to HE Diploma and the new UCAS Tariff system
The 2013 specification implemented for Access to HE Diplomas from September 2014 and the new approach to calculating Tariff points, have made it possible for Access to HE to be included in the new UCAS Tariff Tables that will be used for used for HE applications submitted from September 2016 for the 2017 admissions cycle onwards.

Those qualifications currently on the UCAS Tariff system will continue to attract points under the new system but the methodology will change significantly. The new Tariff uses the qualifications’ size and grades to calculate the total Tariff points. Qualifications are allocated a size band of 1 to 4, based on their guided learning hours. Qualifications across the breadth of Level 3/SCQF Level 6 will also be allocated a grade band of 3 to 14. The size band and grade band are then multiplied to form the overall Tariff score.

As new scale of Tariff points is shorter than the one it replaces, the number of Tariff points ascribed to a qualification will be a smaller than is currently ascribed. For example, A* on an A Level will receive 56 points under the new Tariff, compared with 140 points currently awarded.

The Access to HE Diploma is treated as equivalent in size to 3 A Levels for calculation purposes. For example, 45 Access to HE credits at Distinction are considered as equivalent to 3 A grades at A Level and 45 Access to HE credits at Pass are considered as equivalent to 3 E grades at A Level. The table below gives examples of Access to HE grade combinations and the equivalent UCAS points. 
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A full table for all qualifications and containing the full range of Access to HE grade profiles is provided in the New Tariff points for entry to higher education from 2017 document (May 2015) which can be used as a reference point  for arriving at an approximate equivalent of the new tariff value of  grade profiles awarded for Diplomas already achieved (both the pre-2013 specification and the 2013 specification Diplomas). It is possible to generate points for any Access to HE grade profile achieved within the new specification, where 45 credits must be derived from graded level 3 units. There is also a very useful Tariff calculator on the UCAS website which enables students to calculate any combination of Access to HE grade credit profiles. From May 2016 (for 2017 entry), courses advertised on the UCAS search tool will refer to the new UCAS Tariff points only.

Concerns and Complaints by Students

[Insert college statement on the complaints procedure for Access students. Please finish with the following:]
Your course is validated and certificated by Certa, an Access Validating Agency. 

Certa will only respond to your complaint when the college’s complaint process (detailed above) has been exhausted. 

Useful Certa and QAA documents
Access to HE:
http://www.certa.org.uk/access_to_he 

Quality Assurance Agency (the regulator for Access to HE):

https://www.accesstohe.ac.uk/ 
FAQs prepared by QAA

http://www.accesstohe.ac.uk/Access/FAQs/Pages/Default.aspx
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